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This two-day individual-tailored research training program aims at providing you

with hands-on practices on how to get your work-in-progress papers published in

mainstream journals in business and management research. Through two days

and close interaction with our faculty, you will be given opportunities:

▪ to work through all aspects of your work-in-progress papers towards

completion.

▪ to get familiar with formal review processes of mainstream journals in business

and management.

▪ to learn and practice how to respond to reviewers’ and editors’ comments.

▪ to possess the right tools to achieve academic and professional success.

Audience: PhD and master research students and early career researchers

Program Objectives 
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From work-in-progress 

manuscripts to completion

fromc-desIgNtop-inSgIGHTs
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wHiChJoUrnAlyOu

taRgEtat?
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which window are 

you looking at
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pUreBiaSed
Do thing right by biased mind is still not right.
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Source: Developed by Liem Ngo (2021)
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The Ultimate Reality vs. the Conceptual Reality
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Source: Developed by Liem Ngo (2021)

The Ultimate Reality vs. the Conceptual Reality

PRESENT FUTUREPAST
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SaTtAiTttudeE
What I can see, I cannot be.

You either have feelings or they have you.

Consciousness being cloud-hidden by the thinking mind.
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relationshipinteraction

insightswisdom

conditional truthtranscendental truth

intellectual experiencenon-intellectual experience

unconditioned conditioned
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“Anything you can draw a circle around cannot 

explain itself without referring to something 

outside the circle - something you have to 

assume but cannot prove.”

© Copyright 2023 Dr Liem Viet Ngo



© Copyright 2023 Dr Liem Viet Ngo



“The neural patterns and the corresponding

mental images of the objects and events outside

the brain are creations of the brain related to the

reality that prompts their creation rather than

passive mirror images reflecting that reality.”
Damasio (2003)
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"We are the endless stream of 

subtle self-regulation in the form of 

a human being"
TTK Sydney
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The soundless symphony

In a realm where words take flight,

Nobody craft a tale of sound's delight.

With a bell and stick, endless tales shall weave,

A symphony of silence, a world to conceive.

But in this realm, a curious twist,

The sound they made did not exist.

No echoes danced upon the air,

No vibrations traveled anywhere.

In minds of those who stood nearby,

A symphony grew, reaching the sky.

Invisible notes painted the scene,

Each listener's heart played in between.

Through the bell and stick, a magic thread,

A tapestry spun, like dreams unsaid.

The soundless sound, a universe new,

Where hearts were touched, where dreams came true.

So, let us cherish the soundless song,

For in its silence, we all belong.

Let our imaginations be the guide,

In this symphony, let our spirits reside.
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“Life is a great school where the ultimate reality

coexists with the conceptual reality

that is overlaying it. Just empty awareness silently reflects 

the endless flow of what is happening just as it is.”

Liem Viet Ngo

fromc-desIgNtop-inSgIGHTs
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NEW INSIGHTS = PHENOMENON

+ RELEVANCE (theoretical + practical)

+ RIGOR (theoretical + methodological)

A simple equation of insights

fromc-desIgNtop-inSgIGHTs
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Don’t spell . . .
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CLEAR CLEAN CLOUD
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Concepts
Direction

Shape

Color

Time

Place

Name
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lateNtcOnstruct
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BEYOND 

LOGIC
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When 

nothing is 

what it 

seems
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BEYOND LANGUAGE
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BEYOND 

LANGUAGE

“Art is a lie that enables us to realize the truth”.
Pablo Picasso

“We are all suspended in language. The more I think 

about language, the more it amazes that people ever 

understand each other at all.”
Niels Bohr 

“The contradiction so puzzling to the ordinary way of 

thinking comes from the fact that we have to use 

language to communicate our inner experience which in 

its very nature transcends linguistics.”
D. T. Suzuki

“The problems of language here are really serious. We 

wish to speak in some way about the structure of the 

atoms . . . But we cannot speak about atoms in ordinary 

language.”
W. Heisenberg
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THE OBJECT
(X)

SENSE DOORS MIND
(X1, X2, X3, . . . Xn, . . .)
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A moving square appears to change in color, though the color is constant.
Akiyoshi Kitaoka
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In what direction is the object on the right moving?
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The apparent lightening of tile B is a story told by our brains.
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Your eyes tell the brain what it ______

and the brain _____ in the missing 

information.
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Proximity seeing objects close to each other as forming a group.
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closure bringing something into being, making something real
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Similarity perceiving objects that share similar visual 

characteristics as belonging to the same group or category.
© Copyright 2023 Dr Liem Viet Ngo



Multi-stability perceiving seeing two different things within a single image.
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Continuity perceiving elements aligned with each other as visually associated.
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CONFOUDING

FACTORS

AWARENESS
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Formal review processes

fromc-desIgNtop-inSgIGHTs
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▪ What is the main message?

▪ Who care?

▪ Is the message valid?

▪ Will they change their behaviors?

▪ Relevance

▪ Rigor

Editors’ view
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Journal workflow
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date-month-year

Dear Reviewer,

Manuscript ID AMJ-22-0XY entitled “Invitation to review for AMJ" has been submitted to Australasian

Marketing Journal.

. . .

Australasian Marketing Journal is committed to ensuring that the peer-review process is as robust and

ethical as possible. The Committee on Publication Ethics (COPE) guidelines regarding peer review can

be found at the following link. Please read the guidelines before accepting or declining my invitation.
http://publicationethics.org/files/Ethical_guidelines_for_peer_reviewers_0.pdf.

. . .

I realise that our expert reviewers greatly contribute to the high standards of the Journal, and I thank you

for your present and/or future participation.

Sincerely,

Editor, Australasian Marketing Journal

Invitation to Review for AMJ
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MANUSCRIPT

▪ Introduction

▪ Theory development

▪ Methods

▪ Findings

▪ Implications

PHENOMENON

Criteria to evaluate:

o Novel

o Actionable

Content to look at:

o What do we know

o What don’t we know

o What we will learn 

► Suggest improvements

REVIEWERS

JOURNAL’S 

EDITORS

AUTHOR(S)
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MANUSCRIPT

▪ Introduction

▪ Theory development

▪ Methods

▪ Findings

▪ Implications

REVIEWERS

JOURNAL’S 

EDITORS RELEVANCE

Theoretical relevance

o Common ground

o Challenges/gaps

o Course of action

Practical relevance

o Operational variables

o Outcome variables

► Suggest improvements

AUTHOR(S)
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MANUSCRIPT

▪ Introduction

▪ Theory development

▪ Methods

▪ Findings

▪ Implications

RIGOR

Theoretical rigor

o Precision and clarity of 

the conceptualization of 

focal variables

o Conceptual logic 

explaining why the focal 

variables are related as 

proposed

o Engaging prior studies

► Suggest improvements

AUTHOR(S) REVIEWERS

JOURNAL’S 

EDITORS
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MANUSCRIPT

▪ Introduction

▪ Theory development

▪ Methods

▪ Findings

▪ Implications

RIGOR

Methodological rigor

Appropriateness

o research design

o measurement issues

o sample, characteristics, 

representativeness

o analytical methods

Completeness and clarity

o reporting of results

Reliability and validity

► Suggest improvements

AUTHOR(S) REVIEWERS

JOURNAL’S 

EDITORS
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Respond to reviewers’ and 

editors’ comments

fromc-desIgNtop-inSgIGHTs
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1. Read the comments thoroughly

2. Maintain a professional tone

3. Thank the reviewers and editors

4. Respond to each comment individually

5. Provide supporting evidence

6. Revise your manuscript

7. Be transparent about limitations

8. Seek clarification if needed

9. Proofread your response

10. Submit your response
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Toward academic and 

professional success

fromc-desIgNtop-inSgIGHTs
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The best day of your life is the one on which you decide your 

life is your own. No apologies or excuses. No one to lean on, 

rely on, or blame. The gift is yours – it is an amazing journey –

and you alone are responsible for the quality of it. This is the 

day your life really begins.
- Bob Moawad
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The elements of

value pyramid

Source: Almquist , Senior, and Blich (2016)
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